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Provides a typology of cognitive errors in understanding governance Problems .

Abstract. With the emergence of new schools originating in the field of cognitive
science, the paradigm of behavioral rationality has been disrupted in many areas
such as economics, management and policy making. Repeated facts have shown
that humans in most situations not only behave rationally, but in many cases make



decisive decisions under the influence of biases and cognitive errors.
Policymakers, like ordinary citizens, may make irrational decisions, and the
consequences of their decisions in the social field can have serious and irreparable
consequences. This research in particular considering the critical position of
rulers and policymakers, The first stage focuses on public policy, namely problem
recognition and related cognitive and behavioral errors, to prevent rulers from
committing a third type of error. In this way, through the application of the library
method, a variety of cognitive errors related to problem detection were identified.
Then, in the data analysis phase, in addition to applying the content analysis
method, errors were discussed and categorized through focal group formation.
Eventually these errors were confirmed by experts through Fuzzy Delphi.

Keywords: Bounded rationality, cognitive paradigm, problem recognition, type
III error, cognitive policy Making.
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Problem Specification

Problem Sensing

Felt existence

Problem Situation

Second-order problem

First-order problems

We violate the rule that “whatever involves all of a collection must not be one of the collection.”
Substantive problem
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Personalization
Mindreading

Halo Effect

Framing

Bellé and Cantarelli
Anchoring

Proportion Dominance
Status Quo

Asymmetric Dominance
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