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Abstract. The Vision of digital governance is constantly changing. In this regard, the changes caused by e-government have led
to a series of organizational and cultural changes. Failure to follow these developments from an evolved model prevents the
proper realization of digital governance. One of the models introduced in this field is the conceptual model of transformational
governance (T-Gov). The present paper seeks to introduce this conceptual model and its role in the evolution of governance. In
this qualitative study, a systematic review of 35 studies conducted in the field of "digital governance" during the years 2000 to
2021 shows that the transformational governance model is an adaptive model with the ability to provide the necessary
organizational and cultural conditions in to move from "e-government" to "digital governance"; Also, in the gradual and planned
transition of this model, the people are at the center of the reorganization of governance mechanisms. Therefore, this study
concluded that citizen participation is the most important goal of transformational strategies and the transformational governance
model with the conceptualization of digital governance makes this important.

Keywords: Transformational governance, e-government, digital governance, governance transformation.
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